
SIR users (Vendor, TMS, 
TT, or Admin) create a 

Shipping Request
TT or TMS reviews & edits 

the Shipping Request

Click the section to open relevant training from the WBT.

Assign to 
Transportation Team

Displays on ‘Received’ 
Dashboard for Admin, TT, or 

TMS on the assigned 
Transportation Team

Assigned to TT or TMS 
by TT or Admin on the 

same team

Shipping Request displays 
on ‘Assigned’ Dashboard of 

assigned TT or TMS

Complete Shipping 
Request End

Start

Return Shipping 
Request to submitter

Submitter edits Shipping 
Request

Submit Shipping 
Request

TT = Transportation Team

TMS = Traffic Management Specialist

NOTE: ‘Return to Submitter’ button displays 
when submitter is a Vendor user.

Type of Shipment is ‘Other 
(Spot Bid, FAST, etc.)’ or ‘No 

Shipper System Required’

Type of Shipment is ‘Small 
Package Express’ 

Reviewer enters all required 
fields to complete Shipping 

Request

Reviewer sends to GFM or 
certifies direct GFM 

processing

Shipping Request displays 
on submitter’s ‘Draft’ 

dashboard

Correct Shipping 
Request
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