
  

 

 

Email Reminder to 
Supervisor/Sponsor 

If the JAM user is in the process of getting activated, the user can send an email reminder to their Supervisor. 
Step 1:  Login to your account.  

 
Step 2: Select Manage Roles 
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Step 3: Select Send Reminder to Supervisor/Supervisor.  

 
 



Resend Email 
Notifications for 

Appointment 

Step 1: Login to your account. 

 
Step 2: Select the Joint Appointment Module (JAM). 

 
Step 3: Click Search Appointments.  



 
Step 4: Click Search as Agency/Organization Program Coordinator. 

 
Step 5: Select a Status and click the Search button.   

 
Step 6: Click the Select button. 



 
Step 7: Select Resend Email Notification. 

 



 

 
 
 

 


