
  

 

   

Roles Roles that will 
have access to 
Review a Property 
Loss Case in 
Investigating 
status 

• Property Administrator 

Reviewing a 
Property Loss 

Case 

Log into PIEE as 
Property 
Administrator and 
access the GFP 
module. In the 
GFP module go to 
Property Loss > 
Property 
Administrator > 
My Workload  

My Workload – 
Search Results 

Cases in the 
Investigating 
status will be 
displayed 

 
 
To act on a Property Loss Case, click the Open or Change Routing action link. 
The Open action will open the Property Loss Case for the Property Administrator to make their determination.  
The Change Routing action will allow the Property Administrator to send the Property Loss Case to another user. 
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Property Loss 
Case – Header 

The Industrial 
Property 
Administrator may 
update all Header 
information 

 
 

 
 
 
 
 



Header Information: 
• Date of Incident 
• Case Type 
• Property Type 
• Combat Loss 
• Contractual Coverage 
• Contractor Reference Number 
• Status Of System 
• Date of Demand Letter 
• Date of Reimbursement/Replacement 
• Does the location where the property loss occurred have a CAGE code? 
• Property Loss Location CAGE code 

 
If the Contractual Coverage has been set to “Post June 2007 – DFARS 252.228-7001 Ground Flight Risk” or “Pre June 2007 – 
DFARS 252.228-7001 Ground and Flight Risk” then a Ground Flight Representative review will be needed. 
 

 
 
A PA user may send the Request to the GFR to review the Property Loss Case. If the GFR has given their recommendation on the 
case externally the IPMS user may enter it here with the Ground Flight Representative’s decision. 
 



 
 
Request for GFR Review information: 

• First Name 
• Last Name 
• Work Email 
• Title 
• Work Phone Number 
• Comments 

 
Click the “Submit” button to send the request to the Ground Flight Representative. 
 

 
 
An Info message will display informing the user an email has been sent to the GFR to review the Property Loss Case to determine 
if it is a Ground Flight Risk.  
 

Property Loss 
Case – Form of 

Payment 

Form of Payment 
details must be 
completed by the 
Property 
Administrator when 
closing a liable case 

When the Property Administrator closes a Property Loss Case and the contractor is liable, the Form of Payment field appears in 
the Reimbursement section near the Date of Demand Letter and Date of Reimbursement fields. 
The Property Administrator must select a payment method before submitting the case. If the field is left blank, a message 
displays and the case cannot be submitted.  
 
 



The Form of Payment field only appears when both of the following are true: 
• The case is being closed 
• The contractor is liable  

 
Dropdown options: 

• Mail to Treasury 
• Pay.Gov 
• Contract Adjustment 
• Replacement 
• Other – see case comments  

 
If "Other – see case comments" is selected, the Property Administrator must enter an explanation in the Comments section. 
The Form of Payment field does not display if the case is not being closed or if the contractor is not liable.   
 

 
 
The Form of Payment field appears when closing a liable case and is required to submit the form.  
 
 
 
 

Property Loss 
Case – Line 
Item 

Line Item Details 
may be updated 
by the Industrial 
Property 
Administrator 

Select the Line Item tab to access Line Item details. 
 
The Property Administrator may select the Recommend Hold Liable All, Recommend Relieve All, Add Line Item, 
View/Edit, or Delete buttons. 



 
 
Line Items can be exported to view in an excel sheet. 

 
 
Export Excel Sample Columns: 

• Contract Number 
• Order Number 
• Prime CAGE Code 
• Case Number 
• Case Status 
• Date Estabilished 

 
Sample Export: 

 



 
To view Line Item data, select the View/Edit link in the Action column of the applicable Line Item. 

 
 
Line Item information is displayed on the Edit Line Item page. If the information was prepopulated, fields from Line 
Number to Model Number will be populated and read-only; if the information was entered manually, those fields 
will be editable. The Pre-Populated field will display the source of any prepopulated data. 

1. Select the Save/Clone button to save the current entry and clone fields for the next entry. 
2. Select the Save/Clear button to save all changes and clear fields for the next entry. 
3. Select the Save/Close button to save all changes and return to the Property Loss Case screen. 
4. Select the Cancel button to discard all changes and exit the Edit Line Item page. 

 
 
 
 



Line Item Information: 
• Line Number 
• Item Name 
• Item Description 
• Pre Populated 
• National Stock Number 
• Manfacture CAGE 
• Part Number 
• Model Number 
• Unit of Measure (Unit of Measure List is availble for review in the GFP module.) 
• Quantity 
• Unit Acquisition Cost 
• Total Acquisition Cost 
• Contractor Portion 
• Government Portion 
• Liability Value 
• Repair or Replacement Cost 
• Required (Safety) Repairs 
• Not Required (Non-Safety) Repairs 
• Serial Number 
• UII (Unique Item Identifier) 

Property Loss 
Case – 

Documentation 

The Property 
Administrator may 
upload/download 
a Relief Letter, or 
any other files 
required for the 
Property Loss 
Case 

 



Property Loss 
Case – History 

The History tab 
tracks all changes 
made to the 
Property Loss 
Case 

 

Property Loss 
Case – Save 

If the Property 
Administrator is 
waiting on the 
GFR review they 
may save the 
Property Loss 
Case 

 



Property Loss 
Case – After 
GFR Review 

After a GFR has 
made their 
determination of 
the Property Loss 
Case the Property 
Administrator may 
continue to work 
the case. 

 
 
As a Propertry Administrator return to the My Workload of the GFP module for Property Loss. Click Open to continue to work the 
Property Loss Case. 
 

 
 



 
 
The GFR’s determination will be displayed. 
 

 
 
Enter the Contracting Officer DoDAAC, the Contacting Officer pick list will populate with available Contracting Officers. 
 
The Property Administrator will submit the Property Loss Case. 
 
 

Property Loss 
Case – Submit 

The Property 
Administrator may 
“Recommend 
Liable to CO/KO” 
or “Relieve” 

If the Property Administrator “Relieves” the Contractor of liability then the Property Loss Case is closed. Otherwise, if the the 
Property Administrator “Recommend Liable to CO/KO” then the Property Loss Case is sent to a Contracting Officer for review. 
 



 
 
Click the “OK” button to send the Property Loss Case to a Contracting Officer. 

 
 
A Success screen will be displayed with Property Loss Case information and info messages for the emails being sent. 

 


