
  

 

   

Roles 

Roles that will 
have access to 
Review Property 
Loss Case in 
Pending – GFR 
Review 

• Ground Flight Representative 

Accessing a 
GFP Property 

Loss Case for a 
GFR 

A Ground Flight 
Representative 
will receive an 
email with a 
token link to 
access the GFP 
Property Loss 
Case that is 
marked as a 
Ground Flight Risk 

 
 
Click the Token Link to access the Property Loss Case in the GFP module. 

Email Token GFP Module Property Loss

Property Loss Case Review - GFR 
Reference Guide 

 



Property Loss 
Case - Header 

All Header 
information is 
view only 

 

Property Loss 
Case – Line 

Item 

The Ground Flight 
Representative 
can view the line 
items on the 
Property Loss 
Case 

 
 
Click the “View” button to open the Line Item View page. 
 



 
 
The Line Item information is view only. 

Property Loss 
Case – 

Documentation 

The Ground Flight 
Representative 
may view any 
files that have 
been uploaded 
for the Property 
Loss Case 

 



Property Loss 
Case – History 

The Ground Flight 
Representative 
may view the 
history of the 
Property Loss 
Case 

 

GFR Review 

After reviewing 
all of the Property 
Loss Case 
information the 
GFR must select a 
determination. 

 
 
The GFR Review options are: 

• Concur 
• Non Concur 



 
 
Comments are mandatory entry for the GFR before submitting the determination of the Property Loss Case. 
 
After selecting a determination and entering comments click the “Submit” button. 
 

 
 
A Success screen will display with the Property Loss Case Information. 

 


