
  

 

   

Roles 

Roles that will 
have the ability to 
Close a Property 
Loss Case 

• Property Administrator 

Closing a 
Property Loss 

Case 

Log into PIEE as 
Property 
Administrator and 
access the GFP 
module. In the 
GFP module go to 
Property Loss > 
Property 
Administrator > 
My Workload 

 

My Workload – 
Search Results 

Cases in the 
Pending Closure 
status will be 
displayed 

 
 
To act on a Property Loss Case, click the “Open” or “Change Routing” action link. 
The Open action will open the Property Loss Case for the Property Administrator to make their determination.  
The Change Routing action will allow the Property Administrator to send the Property Loss Case to another user. 
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Property Loss 
Case – Header 

The Property 
Administrator may 
update all Header 
information  

 

 
 
The Date of Demand Letter field and Date of Reimbursement/Replacement fields are mandatory to close the Property Loss 
Case if the Contractor has been held Liable. 
 



 
 
The Property Loss Case until the Contractor has Reimbursed or Replaced the GFP. 
 

Property Loss 
Case – 

Documentation 

The Property 
Administrator may 
upload/download 
a Relief Letter, 
Upload a 
Demand Letter, or 
any other files 
required for the 
Property Loss 
Case 

 
 
The Property Administrator may upload all files for the Property Loss Case. 
 
If the Contractor was held Liable a Demand Letter is mandatory. 
 
If the Contractor was Relieved a Relief Letter is mandatory. 
 



 
 
The Property Administrator can view or delete the Uploaded Letter.  
 

Property Loss 
Case – History 

The History tab 
tracks all changes 
made to the 
Property Loss 
Case 

 



Property Loss 
Case – Closing 

The Property 
Administrator 
closes the 
Property Loss 
Case 

 
 
Click the “Close Case” button after the Contractor has been held Liable and the Contracting Officer has concurred to be held 
liable. 
 
If the Contracting Officer disagrees with the Property administrator, they can "Return" the case for further review. The Property 
Administrator will then have the option to "Relieve" the case or update and add comments before choosing to "Recommend 
Liable to CO/KO" again. The case cannot be "Closed" at this point because the PA and CO must come to an agreement on 
the CPM's liability 
 
If at this point the case has been determined to “Relieve” instead of Hold Liable, the option to “Relieve” the case is still 
available. This will relieve the Contractor of liability for the case and will require a Relief Letter be uploaded. 
 

 
 
Click the “OK” button to Confirm closing the Property Loss Case. 
 



 
 
The Document must be signed by the Property Administrator to close. Enter required credentials and click the “Sign and 
Submit” button. 
 

 
 
A Success screen will be displayed with Property Loss Case information and info messages for the emails being sent. 

 


