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Intro 
 

 
Welcome to Procurement Integrated Enterprise Environment (PIEE). This demonstration contains audio narrative. Please 
adjust your volume accordingly. 

Step 1 
 

 
This presentation provides an overview of CCM Search. 
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Step 2 
 

 
Vendor and Government users perform an advanced search of communications by clicking Search. 

Step 3 
 

 
Any combination of Search Criteria may be entered.  
 
The only required field is the Search Folder. 
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Step 4 
 

 
Possible Search Folder values: Inbox, Sent, and Archived. Possible Status values: Open and Closed. 

Step 5 
 

 
Any combination of Recipients may be searched. The user will only be able to see Communications that they are allowed to 
see, based on their registered role and location code. 
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Step 6 
 

 
Click the Search button to view the results against the given search criteria. 

Step 7 
 

 
The Search Results are displayed. 
 
Clicking the Subject link will open the full Communication. 

 
  

http://www.demo-builder.com/


CCMSearch Page 5 of 14 
 

Built with Tanida Demo Builder 
www.demo-builder.com 

 

Step 8 
 

 
The communication document will be initially displayed as read only. Messages will be displayed in order from newest to 
oldest. 

Step 9 
 

 
To view attachments, click the attachment file name(s). 
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Step 10 
 

 
To post a response message, click the Create Reply button. 

Step 11 
 

 
Upon clicking the Create Reply button, new sections of the form will display and be editable. Recipients may add a new 
message in the Communication field and submit attachments. Attachments are optional; the message is mandatory. 
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Step 12 
 

 
Vendors may not modify the recipient location codes. 
 
Vendors may add additional email addresses where a recipient location code exists. All previously added email addresses will 
remain on the communication document and will receive emails until the communication document is closed.  

Step 13 
 

 
Message history is displayed newest to oldest. 
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Step 14 
 

 
After entering attachment(s) and the message, click the Send button to save the message and send emails to the recipients’ 
email addresses. 

Step 15 
 

 
A message will be displayed letting the user know the communication was successfully submitted. 
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Step 16 
 

 
For Government users, the communication document will be initially displayed as read only. Messages will be displayed in 
order from newest to oldest. 

Step 17 
 

 
To view attachments, click the attachment file name(s). To post a response message, click the Create Reply button. 
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Step 18 
 

 
Upon clicking the Create Reply button, new sections of the form will display and be editable. Recipients not previously 
entered, attachments and a new message may be entered. Recipients and attachments are optional; the message is 
mandatory. 

Step 19 
 

 
Previously existing recipient location codes may not be modified. 
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Step 20 
 

 
Government users must select the role and location code posting the new message if that user has more than one 
role/location code. 

Step 21 
 

 
Any government recipient on the communication document may close the communication. Click the ‘Close’ button to close 
the communication document. A popup will be displayed to confirm closing. 
 
Once the document is closed, it will be automatically archived after a parameterized number of days.  
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Step 22 
 

 
A ‘Close’ button will remain on the initial read-only display of the communication document, however upon clicking ‘Close’ 
from here, Government users will be taken to a page to select the role performing the close and to enter a required message 
pertaining to the close action. 

Step 23 
 

 
Upon clicking the ‘Close’ button from the previous page, editable sections of the form will display. Recipients not previously 
entered, attachments and a message pertaining to closing the document may be entered. Recipients and attachments are 
optional; the message is mandatory. This functionality is the same as ‘Create Reply’. 

 
  

http://www.demo-builder.com/


CCMSearch Page 13 of 14 
 

Built with Tanida Demo Builder 
www.demo-builder.com 

 

Step 24 
 

 
Any government recipient on the communication document may close the communication. Once the document is closed, it 
will be automatically archived after a parameterized number of days.  

Step 25 
 

 
To open and view the details, click the link in the Subject column. 
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Step 26 
 

 
When viewing the closed communication documents in the folder view, the Action By and Action Date will reflect who 
performed the closing and when.  

End 
 

 
This concludes our demonstration. 
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